Juniper Networks Incorporated
Integrity and Compliance Program Charter

Juniper Networks, Inc., and its subsidiaries and affiliates (collectively "Juniper"),
is committed to conducting its business ethically and in compliance with all federal, state
and local laws and regulations and applicable international standards.
Every Juniper employee is obligated at all times to act with honesty and integrity
and to conduct their business affairs in a lawful manner. Conduct must conform not only
to the Juniper Code of Business Conduct and corporate policies but also be conducted in
a manner that is consistent with the Company's values and ethical standards. This Charter
provides the framework for the ongoing efforts of Juniper to ensure business conduct that
achieves these goals at all levels within the organization.
At Juniper, acting with integrity is the responsibility of all employees and
operating in compliance with applicable legal and regulatory standards shall be the
responsibility of the each business unit and business process owner. It shall be the
responsibility of the company compliance and legal resources to determine and then
communicate to management and the process owners the applicable legal and compliance
requirements and to monitor compliance with such standards.
This Integrity and Compliance Program Charter addresses the following areas:
1.
2.
3.
4.
5.
6.
7.

Program Oversight
General Compliance Risk Areas
Written Policies
Communication and Education
Monitoring and Auditing
Incentives and Discipline
Detected Offenses and Investigations

1. Program Oversight

A. Board of Directors
The Audit Committee of the Juniper Board of Directors is responsible for the
overall oversight of the Juniper Integrity and Compliance Program. The Audit Committee
is responsible for ensuring that the program is effectively designed, properly staffed and
adequately resourced to effectively manage the ethics and compliance risk presented by
Juniper's business model, industry and geographic markets. The Audit Committee shall
discharge these duties through the receipt of regular/quarterly reports on the performance
of the program as well as a comprehensive annual program and substantive compliance
risk assessment.

The annual program assessment report to the Committee shall examine the
components of the Juniper Ethics and Compliance Program and compare it to the
published standards of the U.S. Federal Sentencing Guidelines Standards for Effective
Compliance Programs and other governing standards as well as benchmark the program
against the best practices employed by other leading companies. The annual substantive
risk assessment process shall objectively assess the inherent likelihood and consequence
of each of Juniper's leading compliance risks and also assess the mitigating controls and
procedures for each risk against objective standards. All potential gaps identified in either
the program assessment or the substantive risk assessment shall be identified to the Audit
Committee for its consideration and review with management.
The Audit Committee shall be informed of all significant allegations and
suspected instances of misconduct by Juniper employees or agents. The purpose of this
requirement is to ensure that all significant issues receive appropriate attention and
remediation as well as assess any potential need for independent review. For purposes of
this requirement, any of the following issues shall require mandatory escalation by the
Chief Compliance Officer to the Audit Committee's attention:

• Allegations involving improprieties in accounting, auditing, financial

•
•
•
•

•

recordkeeping or internal accounting controls;
Any alleged or potential bribery or improper payments by any Juniper
employee or Juniper business partner if it occurred in connection with any Juniper
business or affairs;
Any alleged or potential false claims or fraud involving any U.S. government
contract or program;
Any alleged or potential significant legal or regulatory violation by Juniper or
any of its employees;
Any alleged or potential criminal conduct by Juniper or its employees not
otherwise covered by one of the above categories; and
Any alleged or potential violation of law or any provision of the employee code of
conduct by any senior manager of Juniper (Director or above).
Chief Compliance Officer

B.

The Chief Compliance Officer shall have overall responsibility for the direction
and execution of the corporate ethics and compliance program. The Chief Compliance
Officer shall administratively report to Juniper's General Counsel. In addition, the Chief
Compliance Officer shall independently report directly to the Chair of the Audit
Committee of the Juniper Board of Directors and report regularly to the Audit Committee
on any and all issues bearing on the effectiveness of the Juniper Integrity and Compliance
Program. The Program shall include the following elements:
•
•

An ongoing process to identify and assess areas of legal compliance risk;
Effective internal and external communications of corporate values, ethics,
business conduct standards, policies and compliance programs;

•
•
•

•

•

Development, implementation and monitoring of appropriate preventative and
detective internal controls reasonably designed to mitigate compliance risk;
Effective delivery of necessary and appropriate compliance training resources;
Establishment of integrity and compliance issue reporting channels, an integrity
helpline, and other means necessary to monitor and measure the effectiveness of
the program;
Establish independent and competent investigations and monitoring resources to
detect and investigate noncompliant behavior and identify necessary system
improvements; and
A system of performance incentives and disciplinary standards that effectively
discourage non-compliant behavior and encourage adherence to the law and
Juniper's policies and business conduct standards.

C. Corporate Compliance Committee
The Chief Compliance Officer shall Chair the Corporate Compliance Committee
that will report regularly to the Chief Executive, General Counsel and Chief Financial
Officer and to the Audit Committee of the Board of Directors. The purpose of the
Committee is to: 1) ensure the alignment and commitment of the represented functional
areas to the overall ethics and compliance mission and 2) facilitate, direct and oversee the
Company's compliance with the laws and regulations governing its business activities.
The Committee shall meet periodically and review the effectiveness of the Company's
overall compliance and ethics program as well as compliance risk and controls within
individual risk areas. The Committee will include, at a minimum, the following members
(or their designee ):
•
•
•
•
•
•
•
•

Chief Compliance Officer - Chair
General Counsel
Chief Financial Officer
Executive Vice President, GTM
Senior Vice President, IT
Chief Accounting Officer
Chief Audit Officer
Senior Vice President, Human Resources

Additional Committees. As part of this Corporate Compliance Committee governance
structure, the company may also employ additional committees:

• An Investigations Coordinating Committee shall also be formed and chaired by
the Director of Investigations (reporting to the Chief Compliance Officer). The
Investigations Coordinating Committee shall also include the Chief Audit Officer
and representatives of HR/Employment Law. This Committee shall meet
regularly to monitor and actively manage all investigations. On a quarterly basis,
the Investigations Coordinating Committee shall brief the appropriate members of
Corporate Compliance Committee on any significant issues of misconduct or
noncompliance.

• A number of Theatre (EMEA, APAC and Americas), Country level (India) or
subject specific compliance committees (Operations, Channel, etc.) may also be
established to provide additional coordination and alignment on compliance
issues pertained to specific geographies and risk areas. These committees shall
include the relevant functional representatives and other stakeholders necessary to
ensure coordination and alignment to compliance objectives.
Integrity and Compliance Group

D.

The Integrity and Compliance Group (ICG) shall operate under the direct
supervision of the Chief Compliance Officer and have operational responsibility and
authority to ensure Juniper has implemented and is operating an effective compliance
program. Specifically, the ICG will be responsible for managing the process of:
•

•

•
•

Identifying and prioritizing the legal and regulatory compliance
obligations applicable to Juniper,
Developing preventative and detective controls (including
company policies, training, communications, prior review and
approvals and other business processes) reasonably necessary to
meet Juniper's compliance requirements,
Responding to reported or suspected incidents of noncompliance,
and
Documenting and preserving evidence of company's good faith
efforts to comply.

Responsible Parties: Vice President, Chief Compliance Officer and Senior Vice
President, General Counsel

2. General Corporate Compliance Risk Areas
The Chief Compliance Officer shall ensure that the Juniper Code of Business
Conduct and other corporate policies (1) effectively communicate the ethical standards
and values of Juniper and (2) establish corporate procedures and processes adapted to
address the following ethics and compliance risks:
•
•
•
•
•
•
•
•
•
•
•

Business Ethics
Antitrust/Competition Law/Fair Dealing
Anti-Bribery and Corruption
Confidential and Proprietary Information
Conflicts of Interest
Employment
Environment and Safety
Export/Trade Controls
Financial Integrity and Reporting
Insider Trading
Government Contracting/False Claims

•
•
•
•
•
•
•

Privacy/Data Protection
Protection and Use of Company Assets
Records and Information Management
Supply Chain Integrity
Third Party Business Partner Responsibilities
Whistleblower/ Anti-Retaliation Protections
Workplace Behavior and Responsibilities

In addition, the Chief Compliance Officer shall ensure that a continuing process is
implemented to: (I) identify all significant areas of compliance risk based on Juniper's
activities and business plans, (2) assess the adequacy of any existing policies, procedures,
and training reasonably necessary to prevent and detect any noncompliant behavior with
respect to such risks, and (3) develop appropriate remediation plans to respond to
identified but inadequately addressed risk areas
Responsible Parties: The Chief Compliance Officer shall be responsible for identifying
appropriate additions to the risk categories listed above and identifying significant
compliance risks and remediation strategies.

3. Written Policies
The Chief Executive Officer shall have primary responsibility to articulate the
standards and expectations of Juniper for its employees and business partners and these
expectations will be effectively communicated to employees, business partners and
external stakeholders.
Juniper will publish and update a Code of Business Conduct and other corporate
policies and guidelines that provide general guidance on ethical and compliance
standards for employees and business partners. The Code of Business Conduct and other
written standards shall be based on the following fundamental principles:
•
•
•

•

•

Honesty, integrity and respect are and will be key tenets in the conduct of Juniper
business.
Juniper will seek to conduct its business in compliance with applicable
international, federal, state, and local laws and regulations.
Each employee is expected to always conduct his or her business affairs not only
in a lawful manner but in a manner which avoids even the appearance of
impropriety or embarrassment to Juniper.
Employees are expected to conduct themselves in a manner which ensures that
customers, business partners and fellow employees are treated with respect,
fairness and dignity, regardless of their race, religion, color, national origin, age,
sex, disability or sexual orientation.
Conduct undertaken by any officer, employee, or any agent if acting on the
Company's behalf, that violates laws and/or regulations will not be tolerated or
condoned and will be cause for discipline up to and including termination as well
as possible referral to the authorities for criminal or civil prosecution.
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Responsible Parties: The Chief Audit Officer shall be responsible for the development
and execution of audits of key compliance controls within Juniper operations and on the
part of Juniper business partners. The Chief Compliance Officer shall receive and
manage ethics and compliance issues reported to the Business Ethics and Integrity
Helpline and other reporting channels.

6. Incentives and Discipline
The Human Resources Department shall ensure that Juniper supports achievement
of its integrity and compliance objectives by providing incentives and rewarding behavior
and performance that demonstrate a commitment to ethical conduct and compliance with
the law and by consistently disciplining non-compliant behavior. Employee advancement
evaluations will include criteria that specifically reinforce ethics and compliance
commitment of employees.
The Chief Compliance Officer and the Human Resources Department shall
coordinate to ensure that non-compliant behavior results in effective discipline dispensed
in a consistent manner. The disciplinary measures which may be invoked may include,
but are not limited to, counseling, oral or written reprimands, warnings, probation or
suspension without pay, demotions, reductions in salary, termination of employment, and
restituti on.
Persons subject to disciplinary measures shall include, in addition to the violator,
others involved in the wrongdoing such as (i) persons who fail to use reasonable care to
detect a violation, (ii) persons who if requested to divulge information withhold material
information regarding a violation, and (iii) supervisors who approve or condone the
violations or attempt to retaliate against employees or agents for reporting violations or
violators.
Responsible Parties:
Officer.

Senior Vice President, Human Resources; Chief Compliance

7. Detected Offenses and Investigations
In the event of a reported or suspected breach of the Code of Business Conduct,
corporate policy and/or applicable law or regulation has been identified or reported; the
Chief Compliance Officer and his/her delegate, the Director of Investigations shall
coordinate and ensure that an appropriate investigation is conducted by the appropriate
internal stakeholder or external resource. The Director of Investigations shall establish
and maintain an integrated case management system in which shall be documented all
significant allegations or business conduct incidents involving Juniper employees. In
order to ensure reliable escalation and handling of allegations within Juniper, the Director
of Investigations shall also establish a system to coordinate the investigation by various
stakeholders within Juniper and to ensure the consistent handling and reporting of such
issues to the Director of Investigations. In furtherance of this objective, the Director of
Investigations shall establish a taxonomy of allegation types and a system to assign to

stakeholders such as Human Resources, Information Technology or Corporate Security
primary investigative responsibility for allegations not directly investigated by
Compliance. Internal investigations shall be conducted according to consistent policies
and procedures articulated in the Juniper Internal Investigation Policy to be established
and maintained by the Chief Compliance Officer. The overall objectives of the
investigation shall be the determination of any wrongdoing, the potential culpability of
any employee or agent, and the necessity of any process improvements to prevent the
reoccurrence of similar incidents or issues. Potential breaches of company policy
concerning employee relations such as harassment, discrimination and other personnel
related standards shall be investigated by Human Resources with appropriate
coordination with the Juniper Legal Department.
Responsible Parties: Chief Compliance Officer, Director of Investigations, Chief Audit
Officer, General Counsel; and Senior Vice President, Human Resources.

This Program Charter is effective immediately upon adoption by the Chief Executive
Officer and Audit Committee Chair.

Dated:

Rami Rahim
Chief Executive Officer

Dated:

0

Chair, Audit Committee

